3 LIEJIII B OBJIACTII KAUECTBA OPTAHA 02-01 2023
“REND T10 BAJIIIJALIIII 11 BEPII®IIKAIIII TOO «ESG TREND»

Pepaxisa 1

IIEJII B OBJIACTH KAYECTBA OPT'AHA
110 BAJINAAITIN 1 BEPUPHKAITNIN TOO «ESG TREND»

Jlns peamzanmn [Tomrmuku Oprana no Bamaanun u Bepudukammm, TOO «ESG TREND»
CTaBHT Ilepest co0O0Ii cIeIyone IeIH:

- JlobuBatecst OecIIpHCTPAaCTHOCTH H BBICOKOrO IIpodecCHOHATH3Ma IIPH OKa3aHHH
YCIIYT 110 BIHAIIH U BepH(HKaIlIT;

- ObecneunBath coOioneHne COTPYIHHKaMH OecriprcTpacTHOCTH u
KOH(HICHITHATHHOCTH IIPH IIPOBEJSHUN Pa0dOT MO BepH(HKAIINN U BaJIIIaIlIH;

- ViIyumaTh KauecTBO OKa3bIBa€MbIX YCIIYT, IyTeM H3Y4eHHS OXKUIaHHI MoTpeduTenei
U He3aMe UINTeIbHbIe PeaKIlil Ha JIFo0ble 3aMeJaHHs 1 XKaJloObl;

- ITocTosHHO MOBBIIIATH NPO(EeCCHOHAIBHBI ypOBeHb COTPYIHHKOB OpraHa 3a CueT
yJacTHs. BO BHENIHHX CeMHHapaX, KoHQpepeHIHsaX, (opyMax, aTTeCTallHH B HE3aBHCHMOII
OpTaHH3aIuH;

- OOecmeunBaTh COINIACOBAaHHOCTh M IIPOCIESKHBAEMOCTh pe3yJIbTaToOB IIpoliecca
OKa3aHHs paboT IO BaTHIAIUU H BepU(HKAIIHI OTYETHOCTH II0 ITAPHIKOBBIM I'a3aM;

- IIpoBoaute obOyuenne mepconana OBB obOyuennem mo tpeboBammsm CT PK ISO
14064-3-2019, CT PK ISO/IEC 17029-2020, CT PK ISO 14065-2022, CT PK ISO 14066-
2016;

- IlpoBeneHme COOTBETCTBYIOIIErOo TeXHHUYecKoro oOydeHnss mnepcoHara OB u
TeXHHYECKHX 3KCIIEPTOB;

- [loamucka B coIManbHBIX CeTSIX Ha Mpo(decCHOHAIbHBIE COOOIIECTRa;

- O6HOBNEeHNE HHpOpMAIMOHHOTO caiita OB.

PykoBogctBo TOO «ESG TREND» o00s3yercss cmocoOCTBOBaTh IOCTOSHHOMY
IOBBIIICHHIO Ppe3yJbTaTHBHOCTH CHCTeMBI MeHe[ukMeHTa OBB mn Oeper Ha cebs
OTBETCTBEHHOCTH 3a peaH3allHIo [ejleil B 00JacTH KadecTBa.

ITepconan OBB o3HakoMiIeH ¢ IeJISIMH B 00JacTH KadecTBa OKas3bIBaeMbIX YCIYT H
00s3yeTcst OCTHIaTh M IOANEP)KHBAaTh KadyecTBO BBIIOJIHSAEMBIX YCIyI Ha YpOBHe,
obecrieynBaromeM  IIOCTOSHHOE  COOTBETCTBHE  YCTAaHOBJICHHBIMH  TpeOOBaHMAM,
H3JI0KeHHBIMH B PyKOBOJICTBE 110 Ka4ecTBY.
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